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1. JUSTIFICATION OF THE RESEARCH TOPIC 
 
Due to the worldwide growth of commerce and significant development of globalization, 
accounting as a scientific discipline has become on of the branches of economic science. 
Thanks to its specific information system it clearly provides vital information to all 
stakeholders both in and out of company.   
 
Raising the need for quick and efficient data processing and transmission, accounting 
information systems have an ever increasing role in detecting, recording and transmission of 
information. Mapping of economic events in a globalized world is nearly impossible without 
adequate IT support. Accounting software efficiently ensure that properly transformed 
information are delivered to users. 
Businesses, depending on size and expertise, employ a specific person or department for 
accounting tasks (internal accounting) or outsource it to an independent person or agency 
(external accounting). In order to ensure that decisions are properly established and all the 
necessary information are available, data flow is of key importance and determines 
responsiveness of a company, no matter if accounting is made internally or outsourced.    
Today, as an effect of the financial crisis, the need for „true and valid” data has become more 
important than ever. The quality and feedback of data depend, among others, the integrity of 
available databases, and the flexibility and professionalism of accounting persons and teams.  
Many recognized scientists have already developed quality models for software quality, 
however in the case of accounting programs there are some user expectations that stretch 
beyond general modelling criteria. 
This area of accounting science is an unmapped part, which, when properly analysed and 
modelled, may improve effectiveness, integration and comparability of accounting processes. 
With view to all the above aspects, I think it is important to map the IT support behind 
accounting and to define and model quality criteria against accounting software in order to 
fully meet user needs. 
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2. RESEARCH GOALS OF THE THESIS 
 
 
Accounting processes, events and evaluations as well as accounting information systems are 
researched and assessed by many researchers1, however, the development and spread of 
information technology added a new dimension to the science of accounting. This area has 
been mapped and questions have been answered by relatively few so far; most studies focus 
on problems from information technology aspects.  
The main goal of my science-based research is to introduce the world of accounting software 
by detailed description and mapping of the topic as well as drawing conclusions from research 
results. In addition to this, I also attempt to answer questions that emerge during day-to-day 
operations of accounting, and may be answered by others, however there has been very few 
facts-based publications on this, or the majority of studies have proven the propositions from 
other than accounting viewpoint. 
I will outline the properties, operations and basic features of accounting information systems 
used by companies. My research covers the study of accounting information that support 
management decisions, the use thereof and feedback to relevant organizations and persons, as 
well.    
 
Key issues of the research: 

 What are the reasons that led businesses to outsource accounting tasks? Are these 
decisions based on cost-reduction or other reasons? 

 Do businesses trust external accountants or accounting offices? What is the reputation 
of external accounting in the trade? 

 How do businesses use in-depth accounting information in decision preparation and 
decision making process? Do accounting information play any role in decision 
making?   

 What is the structure of accounting software used by businesses? What opinion do 
they have about their software products? Are users satisfied with the services and 
quality of accounting program? 

 What expectations do businesses have when purchasing, implementing and using 
accounting software? Do development aspects meet user needs? 

 
I make and in-depth study of the composition, properties and integrity of accounting 
databases among Hungarian businesses by means of questionnaires and interviews. Using the 
information obtained, I model the quality criteria that users claim against accounting software. 
Following the short review of reasons, research methodology, set of goals and the process, the 
dissertation begins with a definition of key terms used along the research work.  
In section two, in addition to the review of the related national and international literature, I 
outline the evolution of accounting regulation and introduce the current accounting control 
system.  
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In section three I illustrate the place of accounting information system within a company 
hierarchy, identify all the stakeholders who use accounting information system and study the 
quality criteria against accounting information. 
In section four, using the information revealed in different phases of my research work and 
drawing the conclusions of discussions and debates experienced during my publications, I 
introduce the market of accounting software and implement a typology based on how 
software are integrated.  
Section five discusses the quality of software, introducing internationally recognized software 
quality models and the requirements of the related ISO standard. Using these, I identify 
quality criteria of accounting software and develop a quality model for accounting software. 
In section six, I summarize the hypotheses devised in the course of research work. Section 
seven deals with the verification of these hypotheses and gives an overview of the results.  
Section eight introduces new and novel statements of the dissertation, while section nine 
points out potential areas of utilization of the research work, as well as reviews future 
directions.   
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3. BACKGROUND AND METHODOLOGY OF THE RESEARCH 
 

 

In the 1990s a number of studies and publications have been shown about the scientific 
approach of research methodology, resulting in significant development in the field of 
economic research, as well.  
When finding the research progress and  I relied on the following three approaches: 

 Popper1’s opinion about the logic of scientific discovery, 

 Babbie2’s social research methods, and 

 White – Sondhi – Fried3’s viewpoints about the scientific research of accounting. 
 
Popper in The logic of Scientific Discovery distinguishes between two methods of scientific 
research: 

 Inductive research, where one makes conclusions and outlines theories based on the 
results of a research (observation, survey), and 

 Deductive research, where conclusions are logically drawn and compared with other 
statements from an unknown, logically unproven hypothesis. 

In his attempt to reduce the uncertainty of inductive research and prove it under given 
conditions, Popper uses verification and feedback. The author also applies the method of 
verification to prove the results of deductive research in four steps: 

 Logical comparison of conclusions in order to screen any potential internal 
contradictions, 

 Study and classification of the theory into empirical, scientific or other theory groups, 

 Comparison with other existing theories, followed by an assessment whether it is 
scientific or not, 

 Final verification to check whether the empirical theory is applicable. 
If conclusions of a theory can be verified, the theory is qualified as acceptable, however, 
should conclusions are falsified (i.e. unacceptable), the theory and its logical deduction must 
be rejected   
As long as a theory is not criticized by a research result, it must be regarded as a controlled 
scientific theory which can never be verified. 
 
Babbie in The Practice of Social Research categorizes the research methods into the following 
two groups: 

 Quantitative research, which provides guidance about the presence, direction and 
power of cause and effect relationships between variables, and 

 Qualitative research, which can be applied to causes and effect mechanisms. 

                                                            
1 Popper (1997) 
2 Babbie (1995) 
3 White – Sondhi – Fried (1994) 
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White – Sondhi – Fried studied the research limited to a restricted range of social sciences, i.e. 
accounting. The authors defined three groups, in accordance with the viewpoint researchers 
applied to the accounting discipline. 
Based on this categorization, the following groups were set up: 

 classical theory,  

 marked-based accounting research and 

 positive accounting theory approach. 
In the first, classical theory approach the normative character of accounting prevails. The 
majority of examinations are limited to the comparison of economic and accounting terms and 
relations in order to map the business reality with accounting tools. Different viewpoints are 
summarized as an accounting philosophy. 
Unlike the classical theory, the market-based approach deals with the study of market 
responses given to the information generated by the accounting. Accounting procedures and 
methods are compared with market judgement, trying to reveal any relations thereof.   
Although the third, positive accounting theory approach is based on the market-based 
approach, it does not regard account as a static element, but assumes that market feedback 
induces changes in accounting information, methods and procedures. This approach assumes 
that accounting influences the business reality, and is also influenced by the business reality.   
 
The process of empirical research are influenced by a number of factors. The key factor is the 
treatment of research question, because it determines the approaches applied during the 
research. 
 
Four different methods are applied in research of the operation and effect mechanism of 
accounting information system4, such as:  

 theory building,  

 field observation,  

 questionnaire surveys, and 

 laboratory experiments. 
In theory building, theoretical questions are elaborated when accounting experts assess the 
theories that have been created by that time. The process generally results in a set of 
normative works.  
In field observation, the day-to-day operation of accounting fields are observed, in order to 
have a direct and wide understanding of the accounting process. Field observation is made via 
case studies, which are created by means of professional interviews, questionnaires, 
comparison of several economic entities or comparison of the company’s accounting 
information from different terms.  

                                                            
4 David – Dunn – McCarthy – Poston (1999) 
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Questionnaire survey is a direct query, where information can be collected in a number of 
ways such as via e-mail, telephone or from a website. The theory is drawn up on the basis of 
the information collected. 
In laboratory experiments, theories are modelled and tested for stability by changing 
circumstances. 
Each method has, of course, certain risks, which have to be considered in research planning, 
since a high uncertainty and significance level may lead to biased results. 
Researchers5 claim that a mix of the four models should used in the research of an accounting 
information system. 
 
In my research I mixed the methods suggested by researchers: I revealed the relationships 
between the application of accounting software and information processing by means of 
quantitative research, I surveyed the quality expectations of software users by means of 
inductive research, then I used deductive method to outline the quality model of accounting 
software, and finally followed the marked-based approach on accounting information to find 
out the informational effectiveness of businesses and the relationship between information 
and the accounting software applied. 
The process of empirical study was drawn up taking the methods suggested by David – Dunn 
– McCarthy – Poston (1999) into consideration: 

 When building the theory, I processed the literature and results of research works 
available in the field accounting information system and accounting software; 

 When observing the field of accounting, I studied the information processing, storage 
and transmission, which all accelerated due to the spread of information technology 
solutions; 

 Questionnaires were used to prove and support the hypotheses made. 

 Laboratory experiments were applied to draw up the quality model of accounting 
software. 

 
 

4. DEFINITION OF THE CATEGORIZATION PROBLEM EMERGED 

DURING THE RESEARCH 
 
 
When assessing the results of the questionnaire survey, I drew conclusions to the entire 
population, and then applied these trends to the small, medium and big enterprises. For this 
categorization I followed the definition of the Act XXXIV of 2004 on small and medium-
sized enterprises and subsidizing SME development: 

                                                            
5 Including researchers such as Hunton, Elliott (2008) and Miller (1999). 
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„SMEs are enterprises whose headcount is less than 250 and annual turnover does not 
exceed HUF equivalent of 50 million Euro or total balance sheet does not exceed HUF 
equivalent of 43 million Euro. 
Within the SME category small enterprises are companies having less than 50 total staff 
number and annual net turnover less than HUF equivalent of 10 million Euro. 
Within the SME category micro enterprises are companies having less than 10 total staff 
number and annual net turnover less than HUF equivalent of 2 million Euro.” 

 
That is, using 290 HUF/Euro exchange rate the following limits are obtained:  
 

Table 2: Categorization of companies by law 
 

Kategória Annual net turnover Balance sheet total Total staff 
number 

Micro enterprise < 580 million HUF < 580 million HUF < 10  
Small enterprise < 2 900 million 

HUF 
< 2 900 million HUF < 50 

Medium sized 
enterprise 

< 14 500 million 
HUF 

< 12 470 million HUF < 250 

Big enterprise > 14 500 million 
HUF 

> 12 470 million HUF > 250 

(Source: own compilation) 
 
I started the research according to the information outlined above; however in the second and 
third round I followed an entirely different approach. In accounting (more specifically in 
book-keeping) annual metrics (such as total staff number, turnover and balance sheet total) 
may not reflect the size of a given business, as there is often no linear relationship between 
metrics and the number of vouchers. When quoting for the accounting fee, a „prudent” 
accountant considers the number of accounting vouchers (and, in turn, the necessary time to 
prepare accounts) instead of the company’s turnover6.    
  

                                                            
6 Naturally, it is worth considering other business‐specific facts, accounts and extra tasks, as well as related 
risks when quoting for accounting. 
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Figure 20: Relationship between the accounting fee and the number of vouchers 
 

 
(Source: own compilation) 

 
Due to the considerations above, I based my research on the entire population and the 
structure of categories described above.  
Considering the number of accounting vouchers, I divided companies into the following four 
groups (names are similar to the ones used in the relevant Act): 

 accounting micro enterprise, 

 accounting small enterprise, 

 accounting medium-sized enterprise,  

 accounting big enterprise. 
Hereinafter I will refer to this terminology in the research. 
Classification is made on the basis of the answers companies gave in the questionnaires and 
the results of personal interviews I made with accounting experts (mainly accountants and 
auditors). A review of the categories is shown in the following table. 
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Table 3: Categorization of companies from accounting aspects 
 

Category Number of accounting vouchers (pc/month) 

Accounting micro enterprise 50 or less 
Small accounting enterprise 51 – 500 

Middle-sized accounting enterprise 501 – 2000 
Accounting big enterprise 2001 or more 

(Source: own compilation) 
 
Following this typology I conducted the research with the analysis of 3,782 properly filled 
and assessable questionnaires. During the proof of hypotheses I applied the research to three 
differently structured clusters, such as:  

 first, I considered the entire (virtually unstructured) population, 

 second, I applied the research to the sample grouped in accordance with the metrics, as 
defined in Act XXXIV of 2004, 

 third, I applied the research to the cluster consisting of the accounting categories I 
created. 

 
The following table shows the number of companies in differently structured clusters. 
 

Table 4: The size of research sample per category 
 

Cluster According to law According to my  
accounting categorization 

micro enterprise 1 740 854 
small enterprise 1 324 1 021 

medium-sized enterprise 718 1 437 
big enterprise 0 470 

(Source: own compilation) 
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5. NEW AND NOVEL FINDINGS OF THE RESEARCH 
 
 
Managers and management staff increasingly require that the accounting staff or team should 
primarily focus on mid-year tax returns, while the preparation of annual financial statements 
has become a „priority number two” task. As tax rules become more and more stringent each 
year, businesses pay key attention to fully meet their data supply obligation to tax authorities 
in order to avoid possible tax audits and minimize default penalties and fines. 
 
Based on the results of the questionnaire survey, it can be clearly declared for the entirety of 
the studied population that enterprises mainly require the recording of business events from 
accounting software, and they use these processed information for a) supporting monthly, 
quarterly or annual tax returns and b) preparing the accounting statement of the given fiscal 
year. 
 
66 percent of the questioned 3782 entrepreneur (i.e. 2496 business enterprises) believe that 
accounting data should primarily be used for supporting tax returns and the statement instead 
of using them for strategic purposes. 
 
837 out of 854 accounting micro enterprises and 899 out of 1021 small accounting enterprises 
preferred the need for a correct tax return rather than accounting statement.  
In the case of accounting big enterprises the reason of 50-50 percent distribution is that the 
vast majority of these companies are stock companies, where stockholders are interested in 
flawless operation (taxation) and increase of assets or profitability (accounting statement). 
 
 

H1.1: For the majority of the Hungarian enterprises, the processing and use of 
accounting information is limited to the preparation of accounting statement and 
mandatory tax returns. Accounting micro and medium-sized enterprises are primarily 
interested in meeting taxation rules, while the correctness of accounting statement is a 

priority number two issue for them. 

 
No matter how clear is the relationship revealed above, it would be a mistake to neglect 
further analyses, so I continue to study this hypothesis by categorizing the sample size.  
If we extend the study to the 2007 metrics (annual turnover, balance sheet total and total staff 
number), we can see that in the case of businesses other than micro enterprises the rate just 
turns opposite (61% and 39%, respectively).   
 
This phenomenon can not be deemed unexpected, with view to the fact that these larger 
businesses often have a separate controlling department in addition to the accounts 
department, where planning and controlling tasks are dealt with. 



16 
 

If we focus on micro enterprises, we can see that 1694 out of 1740 micro enterprises 
(definition as per the relevant law) marked tax returns as the priority number one demand 
against accounting information.  
If we look at the figures from the aspect of accounting voucher number, we can state that the 
more vouchers a business has, the more important is the secondary use of accounting 
information.  
 
In the case of accounting micro enterprises, 97% of the companies treat accounting 
information as basic data of tax returns, but the more vouchers a company has, the more 
important is to support decisions with proper data. Only 98 out of the 470 accounting big 
enterprises marked the statement and tax returns as priority number one purposes.  
As I had further information about the given hypothesis, I also studied which field the 
respondents prefer with regards to data supply: taxation or the preparation of statement. In this 
case, 81% of the respondents (in the entirety of the sample) marked taxation as the number 
one field that must be supported with proper information.  
 
 

H1.2: From the viewpoint of information creation, processing and use by means of 
accounting software, the more accounting vouchers a company has, the more it needs to 

feed back these information to support management decisions. 

 
Micro enterprises (defined as per the law) generally outsource accounting tasks to external 
persons or offices so that they can save money especially due to the contributions on wages 
and salaries.   
This trend is well visible in the given sample, as 74% of the enterprises having annual net 
turnover lower than 580 million HUF outsource the accounting tasks to an external supplier. 
In addition to cost reduction, outsourcing is often supported by other (non-visible) reasons. 
The interview survey I made among selected experts has revealed that many enterprises 
simply cannot keep accounting tasks within the company due to the lack of qualified and 
experienced accounting staff. In addition to this, owners and managers strategically try to shift 
the responsibility of mandatory data supply on to external service providers.   
 
881 enterprises out of the 1437 businesses that use external accounting (i.e. 61% of 
respondents) highlighted the lack of qualified staff. Cost saving (as the generally recognized 
„key reason”) was mentioned only after the lack of expertise and the shifting of responsibility, 
because this is primarily important for smaller enterprises only. 
 
Within the scope of the survey, I studied the cost of applied software, i.e. the maintenance 
cost per year. Figures revealed that some „low-priced” accounting programs may impose 
considerably high expenses on enterprises due to different updating or maintenance items.  
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As shown on the diagram, the general maintenance cost of an accounting software ranges 
between 200,000 and 300,000 HUF, however there is still a wide choice of low-priced 
programs. 
Important to note that these software products specifically support general ledger accounting 
mechanisms, costs do not include e.g. the payroll module. 
 
 

H2: The main reasons of outsourcing accounting tasks is the lack of qualified staff, the 
shifting of related responsibilities of risks to service providers and, in the case of micro 

and small enterprises, the cost saving. 

 
 
Further use of the available accounting information is subject to certain conditions (company 
size, performance of accounting tasks), as outlined above.   
 
In the case of studied enterprises where accounting tasks were performed by an internal 
accounting department, different needs emerged against the selected and applied accounting 
software.  
 
The survey led me to the conclusion that in the case of internal accounting, businesses need 
simple and intuitive user interface, quick updates to keep track of the changes in laws and user 
needs, as well as regular accounting mechanism in order to fully meet legal requirements. 
 
In the case of external accounting, where accounting offices prevail, the same trend is 
observed, but needs are a bit shifted towards the importance of data export. 
 
In the case of external accounting, the need for data export is in close relation to the 
continuous data supply to customers, since this function makes data much easier to transfer 
and illustrate and, in turn, provides true and valid mirror of the business every month or 
quarter. 
The need for further use of data (indicated as „other” category on figures) is measurable in the 
case of internal accounting only, because when accounting is outsourced, businesses, mainly 
due to the lack of expertise, do not need data to be fed back. 
 
With regards to enterprises categorized in accordance with the law, all company types require 
easy handling, conformance to law and continouos updates – with different priorities, of 
course. While micro and small enterprises marked continuous updates as no. 1. priority (33% 
for both), medium-sized enterprises deem the conformance to legal requirements the most 
important issue (51%).   
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Similar conclusions are drawn from the study of accounting-based company categories, 
except for medium-sized enterprises, where the need for data import has proven to be higher 
(17%). 
 
 

H3: The requirements of accounting persons / departments against accounting software 

include easy use, continuous updates and conformance to legal requirements. 

 
 
As a part of the research I also studied the level of structuredness and integration of applied 
accounting software in order to have a better understanding of the structure of IT applications 
that support accounting process. 
Basically, software products can be classified into three main categories: 

 all-in-one accounting programs, 

 modular accounting software, and 

 Enterprise Resource Planning tools (ERP). 
 
Considering the distribution of categories in the entire sample, modular software products 
prevail, due to the following two reasons: 

 first, the market is currently overwhelmed with modular solutions, 

 second, the non-flexibility and slow adaptability of all-in-one software, and the 
relatively high price and mistrust against ERP solutions make modular programs a 
popular choice. 

 
The majority of businesses, which perform data processing within the company typically 
apply modular software tools: 1480 out of 2345 respondents mentioned the use of modular 
programs. Interesting to note that there are some (exactly 322) enterprises that has ERP 
system but do not use accounting module thereof; instead, they purchased an independent 
accounting program to perform accounting tasks, and output data are manually imported into 
the database of ERP system. In this case, 92% of the companies use a modular program for 
data recording and accounting.  
 
 

H4.1: Most companies that perform internal accounting use flexible, modular programs 

that aid accounting workprocess instead of ERP systems. 

 
 
The 639 in-depth interviews I made with businesses that use ERP system revealed that the use 
of integrated ERP system is often complicated, because the knowledge of their staff about the 
operation and handling of the system is not good enough to make sure that transactions are 
properly recorded. 
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6% of the respondents (39 persons) confessed that the applied software is virtually unsuitable 
to record and manage business events, however for some reason (financial aspects or 
management decisions) they will not (or cannot) change to a different system.  
 
 

H4.2: Business enterprises are not satisfied with the performance of ERP systems, due to 
the lack of proper training, the complicated procedures and difficult repair of possible 

errors. 

 
 
When designing the quality model of accounting software, one must set out from the user 
demands. Every user has its own view about important functions, everyone wants to obtain 
different information from the system, but there are some common expectations that are worth 
highlighting. 
 
In the course of the research I reviewed some of the most recognized and established 
international software quality models, drew up questions (and selected some quality criteria 
from previous questionnaires, as well) and assessed the answers given to these questions.  
 
I performed some in-depth interviews with professionals in order to find quality criteria 
against accounting software. Respondents were offered to rate features between 1 and 5, so 
the maximum score of 636 surveys was 3180. The results have shown that portability and 
international background is of minor importance; users deem conformance to laws, 
changeability or flexibility much more important. 
 
Features that achieved at least 60% can basically be categorized into the following four 
groups: 

 reliability, 

 functionality, 

 updatedness, 

 result orientedness. 
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Figure 1: Quality model of accounting software 
 

 
(Source: own compilation) 

 
Reliability 
 
Reliability is a very important trait of accounting software, as the recording, processing and 
transmission of accounting information can contribute to the enhancement of competitiveness 
by means of an effective system only.  
I listed the following aspects into this pillar: 

 data security, 

 maintainability, 

 inclination to errors. 
Data security means that the recorded business events are properly protected. Records must 
fully meet legal requirements against accounting, and the program should control access and 
authorization so that unauthorized access is fully avoided. 
Maintainability refers to the monitoring and verification of the software and the effective and 
professional repair of any possible errors. 
The inclination to errors is in close relation to the previous feature; this can be measured by 
tests so that it can be minimized during program development.    
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Functionality 
 
Functionality refers to features that can be closely related to the use of accounting software. 
This includes: 

 easy handling, 

 integratedness, 

 use in network, and 

 data import and export possibilities. 
As with all computer programs, easy handling and quick accessibility of functions is a vital 
user requirement against accounting software. The more complicated a system is, the more 
difficult to access different output information, the less popular and successful will the IT 
application be.  
Integrity, integratedness: layered but individually usable modular programs have become so 
functional that is absolute necessary for integrity. The goal of software developers is to 
resolve the widest range of problems and to create so complex programs that are capable of 
recording, storing and converting information that user may (or at the first time may not) 
need.   
Networking is in close relation to the integratedness: remote and online accessibility of the 
database ensures that accounting data or statements are accessible even from out of office. 
The network makes distribution of work processes and management of given functions (like 
bank, petty cash, incoming or outgoing invoices) possible, so posterior verifications and error 
finding become much easier.  
Accounting software users pay increasing attention to different data export and import 
operations that make accounting process simpler and data supply faster. In the event the given 
business has external accounting, a properly parametrizable data exchange delivers benefits in 
contact with managers and decision makers so that all parties are satisfied.  
 
Updatedness 
 
In the case of accounting software, updatedness is a key quality expectation, because 
programs must be able to handle the changes of legal environment. If an accounting system is 
not up to date, it may have severe consequences.  
This category includes the following features:  

 conformance to laws, 

 quick problem solution, and 

 changeability. 
As regards conformance to laws, all users require that the selected software should fully meet 
the current regulations. It is vital that changes are made prior to the date of effectiveness, 
since in this case proper time can be allotted to testing. 
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The quick troubleshooting is not a novel user need, as the repair of errors that may emerge in 
the course of successive business mechanisms is vital for users. This demand drove the 
establishment of online helpdesk services that provide swift and effective help 24 hours a day. 
Changeability is an integral part of the first two features and refers to the changeability of 
submodules and program parts. 
 
Result orientedness 
 
The aspect of result orientedness relates to the central role of output information generated 
during accounting data process. It includes the following features: 

 flexibility, 

 effectiveness, 

 target oriented usability and 

 database queries. 
Flexibility refers to the generation and versatile use of information, because, as I have already 
discussed at the analysis of accounting information system, though the information generated 
by the accounting is primarily used for the support of financial statement, these information 
also contribute to the planning, controlling and decision-making processes (this is called 
managerial accounting). 
Effectiveness is the metric of time consumption, including the time and speed of processing, 
generation and transmission of information elements. 
Target oriented use and database queries are closely related features, which enable the 
customization of information generated by accounting software, providing vital support to 
areas and subsystems that use accounting information as input. 
 
 

T5: The features that determine the quality of accounting systems include reliability, 

functionality, updatedness and result orientedness. 
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6. APPLICATION AREAS OF RESEARCH RESULTS 
 
 
Focusing on the information management as well as the applicability and quality criteria of 
accounting information software, my research work provided different, quantitatively 
supported answers to the preliminary proposed hypotheses. I think these results can be 
utilized in 

 higher education of accounting, and 

 development of accounting software. 
   
The statements about the management and use of information can provide great support in 
mapping accounting information systems and identifying secondary utilization of accounting 
information. Thanks to the study of structure and integratedness of and user needs against 
accounting software, the dissertation can also act as a helpful tool in the development of 
accounting management syllabus. 
 
With the development of accounting quality model, my clear goal is to provide information 
about the current market situation and acceptance of accounting software, which reflect the 
user needs and expectations against programs. With modelling and the development of the 
quality model, I would like to contribute to the enhancement of the level of higher education. 
With further development of the model, I would like to strengthen the role of accounting 
quality control in the discipline of accounting.   
 
I am planning to continue the research work; first, I would like to make a deeper study of 
computer aided accounting information management in order to facilitate the automation of 
accounting processes; second, I would like to develop a generally acceptable quality model 
that is well established both in terms of theory and practice in order to give accounting 
software developers a guidance on market needs so that future software products are 
recognized by the society of users. 
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