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Abstract: We think that the first step is to define the bases of health informatics. It is a 

borderline of engineering technology and the medical science. The main problem is that 

two professions’ are so far from each other. It appears in the professional books too. This 

article is about this “borderline profession”’s teach how many soluble problems can raise 

up. Naturally we have to mention the economical questions too. 
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1. ABOUT THE BASES OF HEALTH INFORMATION 

In the first step we have to discuss about health information. One definition de-

scribes it as the data and knowledge that intelligent systems (human and artificial) 

use to support their decisions. Health informatics helps doctors with their decisions 

and actions, and improves patient outcomes and safety by making better use of 

information – making more efficient the way patient data and medical knowledge 

is captured, processed, communicated, and applied. These challenges have become 

more important since the internet made access to medical information and this pro-

cess also easier for the patients [1]. 

 

2. THE CATEGORISATIONS OF THE SPECIES INFORMATION 

In the following figures we would like to present how many information’s way can 

be at a general practitioners if the patient visited by his doctor. For an example the 

patient’s name is Mr Smith [1]. 
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Figure 1. Information used during the consultations [1] 

 

 

3. ABOUT THE COMPUTER CAN INFLUENCE THE DOCTOR-PATIENT  

CONSULTATIONS 

It is enough we just consider about the e-mail, Smartphone and the pc-tablet. In the 

near future the firms are going to develop those kind of smart watches, which can 

capable to send signs, messages to doctor/to patient. 

We have to mention the significance of this thing for the ambulance. Efficient 

consultations deal with patients’ problems promptly and effectively while taking 

into account other relevant circumstances. Sometimes the relevant circumstance is 

another health problem in the patient or their family, or it could be an issue affect-

ing society at large, such as resource constraints.  

Naturally this development can influence the cost of the medical service and it 

can changes the way our thinking for medical quality assurance. 

There is another problem: The time available during consultations is often con-

strained, and doctors may need to select the most important problems to deal with. 

PC can help us to use our time in a better way and of course finally to get a better 

service. 

It is important to mention another question.The health informatics device and 

the pc accessories may help us supervising and control the status of the patients in 

0–24 hour. This method helps the works of ambulance. Finally this supervising can 

help the works of hospitals, and of course it helps to reserve the health of people. 
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Figure 2. Clinical data covering outcomes [1] 

 
Naturally we have to mention that the prices of to investment these kind of in-

formational network very expensive, but we should recognize the fact that e-health, 

health informatics, smart phones, smart watches, which we can built to the e-

medical service could save life, and keeps our health in a better way. 

 

Categories of improvement for health services 

‒ Safety 

‒ Effectiveness 

‒ Patient centredness 

‒ Timeliness 

‒ Efficiency 

‒ Equity 
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